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Session 6: Participant Sharing



Housekeeping
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To establish an audio connection:

Notes:
• Please participate and, if possible, be on camera.
• Please mute your phone line if dialed in for audio and 

remain on mute until you would like to speak. 
• This CoP is being recorded.



Session 6: CoP Facilitators

Facilitator: 
Michelle N. Cleary, M.A. 

Advocates for Human 
Potential, Inc. (AHP)

Co-Facilitator: 
Courtney Wiggins, CGMP

The Bizzell Group
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Agenda

• Participant Check-in

• Participant Sharing

• Feedback

• Wrap Up/Next Steps

Source: iStock
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CoP Participants 
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Participant Roll Call
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Organization Name State

1st Choice Healthcare Inc Brigitte McDonald AR

ACCESS Community Health Network
Thea Kachoris-Flores

Suzanne Snyder
IL

Advantage Care Health Center Darci Weissbrot NY

American Indian Health & Services John Lee CA

Cassopolis Family Clinic Network Mary Middleton MI

Centro de Servicios Primarios de Salud de 
Patillas

Aidín Millán PR

Community Health Centers of Southern 
Iowa, CHCSI

Kiley Schreck IA



Participant Roll Call
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Organization Name State

Crusader Health Liz Henning IL

Greater New Bedford Community Health Center Paul Cassidy MA

Iowa Primary Care Association/IowaHealth+ Gagandeep Lamba IA

New Mexico Primary Care Association
Catherine Reeves

Elise Clemens
NM

Santa Barbara Neighborhood Clinics
Nancy Tillie

Charles Fenzi
CA

Wheeler Clinic Sabrina Trocchi CT

Wisconsin Primary Health Care Association Molly Jones WI



Participant Sharing 



Session 6 - Report Out

Participant Sharing:
• Share an action step you’ve taken or are planning to take 
OR
• Ideas from the CoP that you’d like to act on in your setting
• Lessons learned



Wheeler Family Health & Wellness Center
Plainville, CT

Sabrina Trocchi







Access Community Health Network
Chicago, IL

Thea Kachoris-Flores 
Suzanne Snyder













Cassopolis Family Clinic Network
Cassopolis, MI

Mary Middleton







Iowa Primary Care Association/IowaHealth+
Des Moines, IA

Gagandeep Lamba

















Santa Barbara Neighborhood Clinics
Santa Barbara, CA

Charles C. Fenzi, MD
Nancy Tillie
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Session 1

1. Ask questions – ask staff, leadership, patients
2. Value is something the customer defines
3. Learn your state Medicaid policy
4. It’s doable!
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Session 2

• When patients are happier, staff are happier.

• Most satisfaction surveys focus on hospitality versus value

• Patients want an environment of capability, comfort, and calm (Teisberg, E., Wallace, S., & 
O’Hara, S. (2020). Defining and implementing value-based health care: A strategic framework. 
Academic Medicine, 95(5), 682-685. https://doi.org/10.1097/ACM.0000000000003122)
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Session 3
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Session 4
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Session 5

• Both policymakers and payors need to be considered.
• Let the data inform how you will do things.
• Training and workforce development is imperative.
• Total cost of care is a crucial metric to have.

39



Weekly Office Hours

• Wednesdays, 3:00–5:00 p.m. ET

• Designed to discuss progress and/or challenges related to

• Your team’s action plan

• The session topic

• Meet colleagues from other health centers
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Reflecting on Today: Plus, Delta

• + What worked for you today?

• What would you change?
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TA Offerings for Health Centers

• One-on-One Coaching

• Webinars

• Strategies for Community Outreach: How Health Centers Can Use 
Social Media for Social Marketing

• Virtual Site Visits to Improve Outcomes

• Communities of Practice (CoPs)
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BPHC-BH TA Portal

https://bphc-ta.jbsinternational.com/

• Request TA
• Access Learning Management System 

(LMS) modules
• Learn more about BH TA options

• One-on-One Coaching
• E-learning Webinars
• Strategies for Community Outreach
• Virtual Site Visits to Improve 

Outcomes
• Join a Community of Practice (CoP)
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https://bphc-ta.jbsinternational.com/


Upcoming TA Opportunities!

Webinars

▪ Reducing Health Disparities by Addressing Integrated Behavioral Health in a Maternal Child Health 
Care Setting

Thursday, July 29, 2:00–3:00 p.m. ET

Registration Link: coming soon!

Registration links for webinars can also be found on the BPHC-BH TA Portal.

You can receive 1 hour of Continuing Education credit for your participation.
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Upcoming TA Opportunities! (cont’d)

Communities of Practice (CoPs)

▪ Integrated Behavioral Health and Value-Based Reimbursement: Two 
Sides of the Sustainability Coin
▪ Cohort 2: Thursdays, 6/10/21 – 7/15/21, 2:30–4:00 p.m.

https://zoom.us/meeting/register/tJUuduqhpjIuHtwabD2xSdkmuHLR5Qju0XeD

45

https://zoom.us/meeting/register/tJUuduqhpjIuHtwabD2xSdkmuHLR5Qju0XeD


CoP Satisfaction Assessment

• Please complete a satisfaction assessment of today’s session.

• If you plan to obtain CEUs for your time in this CoP, the 
satisfaction assessment is required.

• There are two ways navigate to the assessment:

1. Follow the link provided in the chat here.

2. You will be emailed a link from us via Alchemer, our survey 
platform.
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Continuing Education 

• We will be offering 1.5 CE credit per session attended for a maximum of 9 CEs 
for participation in all 6 CoP sessions. 

• You must complete the Health Center Satisfaction Assessment after each session 
for which you plan on receiving CEs. 

• CE credits will be distributed for all sessions at the conclusion of the CoP.

This course has been approved by JBS International, Inc. as a NAADAC Approved Education 

Provider, for educational credits. NAADAC Provider #86832, JBS international, Inc. is responsible 

for all aspects of their programming.

JBS International, Inc. has been approved by NBCC as an Approved Continuing Education 

Provider, ACEP No. 6442. Programs that do not qualify for NBCC credit are clearly identified. JBS 

International, Inc. is solely responsible for all aspects of the programs.
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Thank You!
Contact Information:

Michelle Cleary – mcleary@ahpnet.com
Courtney Wiggins - cwiggins@thebizzellgroup.com

mailto:mcleary@ahpnet.com
mailto:cwiggins@thebizzellgroup.com
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