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Session 7: Responding to Your PRAPARE Data

Part One



Connecting to Audio 

By computer:
• Click Join with Computer Audio.

By phone:
• Click the Phone Call tab, dial a listed phone 

number, and enter Meeting ID and 
Participant ID.
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Zoom Participation

• You will begin muted. To unmute/mute, click the microphone 
icon located at the bottom left of your Zoom window.

• We encourage everyone to keep their video enabled. Click Start 
Video to join by webcam.

• To ask a question using the Chat feature, click the Chat icon 
located at the bottom center of your Zoom window.
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CoP Facilitators

Facilitator: 
Amber Murray, B.S.N., M.A.

JBS International
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Co-Facilitator: 
Sophia Shepard, B.S.

JBS International



Today’s Agenda
Introduction & Attendance

Presentation & Discussion: Responding to your PRAPARE Data

• PRAPARE Domains – Importance and Related PRAPARE Questions
• PRAPARE Domains – Clinical Responses
• PRAPARE Domains – Non-Clinical Responses
• PRAPARE Domains – Community Responses
• Breakout Activity – identify and plan an SDoH domain response

Session Wrap-Up & Intersession Learning Assignments

• SUBMIT YOUR PRAPARE READINESS AND CAPACITY ASSESSMENT
• Review chapters 8 and 10 of the PRAPARE Toolkit
• Complete another area of the 5 Rights Framework

Source: iStock
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CoP Session Overview

Source: iStock

Session # Session Date Session Title
1 2/1/2022 PRAPARE CoP Orientation

2 2/15/2022 Planning for SDoH/PRAPARE Implementation: Part 1

3 3/1/2022 Planning for SDoH/PRAPARE Implementation: Part 2

4 3/15/2022 Using the Five Rights Framework to Develop a 
PRAPARE Implementation Workflow

5 3/29/2022 Collecting & Assessing Your PRAPARE Data: Part 1

6 4/12/2022 Collecting & Assessing Your PRAPARE Data: Part 2

7 4/26/2022 Responding to Your PRAPARE Data: Part 1

8 5/10/2022 Responding to Your PRAPARE Data: Part 2 + CoP 
Closing

7



Weekly Office Hours

• Alternating Tuesdays, 2:00–3:30 p.m. EST

• Designed to discuss progress and/or challenges related to:

Your team’s action plan

The session topic

• Meet colleagues from other health centers

This Photo by Unknown Author is licensed under CC BY-NC-ND
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http://anneisaman.blogspot.com/2010/09/office-hours-sociology-podcast.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


CoP Office Hours Schedule

Source: iStock

Office Hours # Office Hours Date

7 30 minutes: 4/26/2022
1 ½ hours: 5/3/2022

8 30 minutes: 5/10/2022
1 ½ hours: 5/17/2022
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About Continuing Education Credit 

• We will be offering 1.5 CE credit per session attended for a maximum of 12 CEs for 
participation in all 8 CoP sessions.

• You must complete the Health Center Satisfaction Assessment after each session for 
which you plan on receiving CEs.

• CE credits will be distributed for all sessions at the conclusion of the CoP.

10



CoP Participants 
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Participant List
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Organization Name State

Primary Health Care Centers Courtney Cummings GA

Washington Association for Community Health -
Olympia

David Rodriguez WA

Alliance Family Health Center Christine Dyer OH

Camino Health Center Maria Nin CA

Idaho Primary Care Association Nicole Davis ID

Katahdin Valley Health Center Claudette Humphrey, Michael 
Farrel

MA

Migrant Health Center Luis Ampudia, Wanda Acosta PR

Duffy Health Center Emily Hildebrant MA



Participant List (cont’d)
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Organization Name State

Southern Indiana Community Health Center Brandy Terrell IN

Hopewell Health Centers Amy Zhang, Brooke Byocofski OH

Community Health Centers of Greater Dayton Mitzi Hutchins OH

Advantage Care Diagnostic and Treatment 
Center

Rachele Moise, Laura August NY

Hamilton Health Center Jillian London PA

Kodiak Community Health Center Raquel McIntyre AK

Snohomish Health District Melinda Nann WA

CrescentCare Tara Managan LA

Project Vida Health Center David Godinez TX

Michigan Primary Care Association Lindsey Schnell MI



Participant List (cont'd)
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Organization Name State

Texas Association of Community Health Centers Aimee Rachel TX

Colorado Coalition for the Homeless Bridie Johnson CO

Oklahoma Primary Care Association Meadow Hazelhoff OK

Third Street Family Health Services Renee Petruzzi OH

Kenosha Community Health Center Shalini Patro, Erica Moreno WI

Central Neighborhood Health Foundation Beatriz Garmendia, Felbie
Siguenza

CA

The Wright Center Walter Wanas PA





PRAPARE Domains: Areas to Act On

Cultural 
Considerations Education Employment Food Insecurity Housing Status

Income Insurance Status
Language & 

Limited English 
Proficiency

Legal Needs
Migrant, 

Seasonal, & 
Agricultural Work

Neighborhood 
Conditions

Safety & 
Domestic 
Violence

Social Integration Stress Transportation

Veteran Status
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PRAPARE Domain: Income
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Income—Clinical Response

• When possible, prescribe 
generic versions of medication or 
medications offered through discounted 
drug pricing programs (340B) or other 
free or low-cost prescription programs.

• Check to see if patient’s sliding fee scale 
should be adjusted.

• Refer patient to behavioral 
health services if patient presents 
with gambling or a substance 
misuse habit that depletes income.
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Income—Non-Clinical Response

• Connect patients to community resources 
and social services offered by state 
governments, federal programs, charities, 
and private companies that address access 
to:

 Financial literacy education, credit and 
financial counseling.

 Home loan services or short-term rent 
assistance with security deposits.

• Provide classes to educate individuals on 
basic living, job training, and budgeting 
skills.
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Income—Community Response

• Initiate a dialogue about promoting civic 
involvement, economic development, 
workforce development, and 
leadership training.

• Create an economic community development 
organization that organizes job fairs, 
workshops, and assistance with financial 
resource strain.

• Discuss possibilities with landlords for 
energy-efficient improvements to reduce 
utility costs.
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Income Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to income at the clinical, 
non-clinical, or community level?

• Which of these responses seems the 
most feasible for you to consider 
adopting at this point in time?
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PRAPARE Domain: Insurance Status
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Insurance Status—Clinical Response

• Refer patient to generic 
brand medications.

• Integrate community health workers 
and/or eligibility assistance workers 
into primary care to better 
inform patients of resources.

• Integrate social services into care plan.
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Insurance Status—Non-Clinical Response

• Create weekend workshops during open 
enrollment periods of health insurance.

• Conduct monthly free health literacy 
classes.

• Identify providers in the community who 
specifically cater to the insurance status 
of individuals who frequent the non-
clinical setting.
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Insurance Status—Community Response

• Establish a community health/social 
health insurance plan/network.

• Work with local advocacy organizations 
to provide free training on how to apply 
for health insurance.

• Establish a network of social capital to 
advocate for health care providers to be 
more accepting of patients’ insurance 
status.
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Insurance Status Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to insurance status at the 
clinical, non-clinical, or community level?

• Which of these responses seems the 
most feasible for you to consider 
adopting at this point in time?
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Transportation: PRAPARE Questions
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Transportation—Clinical Response

• Attempt to schedule treatments, care 
updates, pharmacy pick-up, etc. 
within the same clinical visit.

• Check to see if patient is eligible for 
local transportation vouchers or benefits 
if they exist within the community (e.g., 
bus tokens, taxi vouchers, etc.).

• Increase home visitation services.
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Transportation—Non-Clinical Response

• Create satellite offices or mobile clinics or 
vans.

• Work with ride shares, taxi services, 
and public transportation agencies 
to provide discounted rates on services 
and negotiate bulk discount rates for bus 
vouchers and taxi vouchers.

• Establish a discounted bike 
share program.

• Work with local grocery stores that accept 
meal vouchers.
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Transportation—Community Response

• Bring car share programs into 
the community.

• Organize a group to facilitate transport 
services for elderly members.

• Work with local government to establish 
low-cost communal transportation services.

• Establish a food and medication delivery 
service for community members who are 
extremely challenge.d with transportation
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Transportation Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to transportation at the 
clinical, non-clinical, or community level?

• What type of barriers do you experience 
in addressing this SDoH domain?
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PRAPARE Domain: Housing Status
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Housing Status—Responding to Housing Insecurity 
and Homelessness

• Refer patients to medical respite care services so 
they can recover from acute illnesses or injuries in a 
safe environment with access to care and supportive 
services outside the hospital and off the streets.

• Connect patients to home loan services.

• Help patients navigate housing market.

• Participate in community-wide coordinated entry 
systems, such as the HUD-funded Continuum of Care 
(CoC), to provide fair and equal access to affordable 
housing, whether transitional housing, shelter 
services, supportive housing, or affordable assisted 
living residences.

• Provide classes to educate individuals on basic living, 
job, and budgeting skills to enable them to help 
themselves.
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Housing Status—Responding to Lack of Adequate, 
Affordable Housing
• Convene discussions on gentrification 

policies and how and where to build 
affordable and safe housing with access to 
resources to live healthy lives (healthy 
foods, parks, gyms, etc.).

• Develop informational resources for 
agents, builders, developers, and lenders.

• Develop Section 8 low-income housing.

• Work with other organizations (Habitat for 
Humanity, etc.) to build or renovate homes 
for those in need.

• Acquire a motel near farms to provide 
migrant worker housing.
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Housing Status—Responding to Housing Inadequacy 
and Conditions
• Avoid prescriptions of medications that require 

refrigeration where refrigeration is lacking.

• Discuss possibilities with landlords 
about energy-efficient improvements to 
reduce utility costs (insulation, etc.).

• Conduct assessments and assist landlords in 
eliminating mold and other asthma triggers.

• Conduct home visits among seniors to check 
and remove causes for potential falls and other 
types of injuries.

• Discuss with residential institutions and other 
building landlords the option of bringing in 
animals (cats, dogs, birds) to provide residents 
with purpose in life to care for the animals to 
decrease loneliness and increase self-worth.
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Housing Status Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to housing at the clinical, 
non-clinical, or community level?

• What type of barriers do you experience 
in addressing this SDoH domain?
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PRAPARE Domain: Neighborhood Conditions
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Neighborhood Conditions—Clinical Response

• Ensure patient fills and picks up any 
prescriptions at on-site pharmacy while at 
the health center.

• Provide transportation services to health 
center and pharmacy.

• Refer patient to behavioral health services 
if patient has been a victim of crime or has 
witnessed hostilities.
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Neighborhood Conditions—Non-Clinical Response

• Collect food and gently used goods such as 
clothing, furniture, work uniforms, toys, and 
school and interview clothes to offer 
to patients.

• Hold more events in different neighborhoods 
to engage the community and bring different 
activities to that neighborhood.

• Provide transportation services that not only 
go to health center and pharmacy but also 
grocery store, bank, library, YMCA, etc.

• Create walking clubs or teams to provide safe 
walking options for patients.
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Neighborhood Conditions—Community Response

• Organize volunteer groups to clean up 
neighborhoods and toxic sites 
in the neighborhood.

• Get police involved to promote safety in 
neighborhoods and develop relationships 
with community members.

• Develop parks.

• Encourage repairs and refurbishment and 
development of areas to encourage pride 
in neighborhood.
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Neighborhood Conditions Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to neighborhood 
conditions at the clinical, non-clinical, or 
community level?

• What type of barriers do you experience 
in addressing this SDoH domain?

41



PRAPARE Domain: Food Insecurity
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Food Insecurity—Clinical Response

• Talk to patient, family members, caregivers, 
friends, or others about the importance of 
regular eating and nutrition.

• Have providers “prescribe” fruits and 
vegetables with free vouchers that can be 
exchanged at nearby grocery stores or 
farmers markets.

• Refer patient to food pantry.

• Ensure children are enrolled in free or 
reduced breakfast and lunch at school.
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Food Insecurity—Non-Clinical Response

• Start a food pantry at your health center and 
hold donation drives.

• Build a community garden.

• Establish a kitchen at your health center to 
teach healthy cooking classes.

• Work with farmers markets to have locations 
close to your health center and accept SNAP 
benefits.

• Work with local soup kitchens to 
offer meals near your health center.
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Food Insecurity—Community Response

• Organize a group to build and manage 
community gardens.

• Talk to local developers and/or Chambers of 
Commerce to bring in more supermarkets 
or grocery stores.

• Work with organizations like Meals on 
Wheels.
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Food Insecurity Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to food insecurity at the 
clinical, non-clinical, or community level?

• What type of barriers do you experience 
in addressing this SDoH domain?
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PRAPARE Domain: Social Integration

47



Social Integration—Clinical Response

• Integrate patient needs into care plan.

• Leave flyers and posters about all-
inclusive community group events.

• Host all-inclusive community events.

• Engage with new patients about how 
long they have lived in the area and why 
they came to a new facility.
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Social Integration—Non-Clinical Response

• Work with community organizations 
to increase awareness of their presence.

• Connect patients to community 
resources and social services 
(e.g., financial literacy education, job 
skills training, childcare, employment, 
low-cost access to internet, legal aid).
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Social Integration—Community Response

• Initiate dialogue about promoting civic 
engagement, economic development, 
workforce development, and 
leadership training.

• Establish “town hall meetings” where 
community members can discuss their 
thoughts about the environment.

• Actively engage community members on a 
consistent basis.
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Social Integration Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to social integration at the 
clinical, non-clinical, or community level?

• What type of barriers do you experience 
in addressing this SDoH domain?
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PRAPARE Domain: Stress
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Stress—Clinical Response

• Provide patient with healthy stress 
management alternatives to medication 
(e.g., yoga, exercising, meditation).

• Introduce patient to relaxation methods.

• Help patient identify calming activities they 
enjoy.

• Introduce healthy eating habits.
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Stress—Non-Clinical Response

• Connect individuals to healthy 
outlets to reduce stress (e.g., 
community gardens, parks & trails).

• Work with individuals to connect 
them to social groups.

• Provide education on ways to 
reduce stress and bad habits.
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Stress—Community Response

• Establish firm network of social 
and psychological communal support.

• Advocate for the growth and maintenance 
of more parks and open space.

• Start wellness initiatives (e.g., free yoga, 
community hiking/walking, etc.).

• Work with local governments to advocate 
for entities within the community that 
promote health and well-being.
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Stress Domain Response Level

Discussion

• What examples have you seen or does 
your clinical setting do respond to SDoH
needs related to stress at the clinical, 
non-clinical, or community level?

• What type of barriers do you experience 
in addressing this SDoH domain?
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Breakout Discussion Activity

• Brainstorm 3 PRAPARE responses related to your assigned domain:
 1 clinical response

 1 non-clinical response

 1 community response

• For each response, discuss:
 Who will conduct the response?

 What resources will be needed to implement the response?

 What relationships/partnerships, if any, will need to be established to 
implement the response?

 How will you conduct follow-up to ensure the response is producing 
positive outcomes?

• Be prepared to report out your response at each level and answers to 
your questions.
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Breakout Activity Discussion

• Identify staff to respond to SDoH needs based on PRAPARE 
question responses and risk scores.

 Different responses may require different staff.

 Build into your workflow!

• Build relationships within your local community to strengthen 
resources.

• Develop a community resource guide or database that staff 
can use to identify relevant resources.

• There are lots of ways to respond to SDoH needs; identify and 
do what you have capacity for.
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Intersession Learning Assignment

Review chapters 8 & 10 of the PRAPARE toolkit.

Complete one section (i.e., who, how, where, when) 
of the 5 Rights Framework Table or Worksheet Tool.

Complete the PRAPARE Readiness Assessment (if 
you haven’t already done so).

This Photo by Unknown Author is licensed under CC BY
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http://esheninger.blogspot.com/2019/08/if-its-easy-then-it-probably-isnt.html
https://creativecommons.org/licenses/by/3.0/


Office Hours – Implementation Planning Support 
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• When:
 Today after the CoP from 3:30–4:00 p.m. EST
 Next Tuesday 5/3 from 2:00–3:30 p.m. EST

• Where: Zoom!
 https://us06web.zoom.us/meeting/register/tZEqdeiqpz0

uH9OichGEER3C-aH2i2BLjQjR

• Why:
 Get to know your CoP facilitator, co-facilitator, and fellow 

participants
 Share successes or challenges you’ve had so far with 

PRAPARE
 Get support with your intersession learning assignment

This Photo by Unknown Author is licensed under CC BY

https://us06web.zoom.us/meeting/register/tZEqdeiqpz0uH9OichGEER3C-aH2i2BLjQjR
http://ia-bc.com/training.php?id=4
https://creativecommons.org/licenses/by/3.0/


National Association of Community Health Centers 
(NACHC) 

• NACHC’s PRAPARE website: https://prapare.org/
• NACHC’s Knowledge and Resource Center: https://prapare.org/knowledge-center/

 Find the screening tool, the PRAPARE toolkit, data documentation and clinical 
integration resources, infographic fact sheets, white papers and publications, and 
COVID resources

• NACHC’s PRAPARE Tiger Team:
 A work group for all SDoH matters, focusing on providing feedback to improve the 

functionality of the PRAPARE Template in HER systems.
 Register here: https://prapare.org/tiger-team/
 Upcoming sessions:

 PRAPARE Tiger Team: Open Office Session on 5/2/22
 PRAPARE Tiger Team: Responding on 5/23/22

• Design Sprint Cohort: Application Live! 
• Health Equity Community of Practice Forum for Frontline Partnerships:

https://nachc.zoom.us/meeting/register/tJAqcOmvrj0sGNI2t1-qEFPjPx6sck3Kwq8I
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https://prapare.org/
https://prapare.org/knowledge-center/
https://prapare.org/tiger-team/
https://prapare.org/event/prapare-tiger-team-open-office-session/
https://nachc.zoom.us/meeting/register/tJIoc--rpjkiHdUbXxYAldW7fdcC_fn_tclF
https://prapare.org/event/2022-design-sprint-application-period/
https://nachc.zoom.us/meeting/register/tJAqcOmvrj0sGNI2t1-qEFPjPx6sck3Kwq8I
http://teach4diversity.ca/resources/
https://creativecommons.org/licenses/by-nc/3.0/


BPHC-BH TA Portal and T/TA Offerings

https://bphc-ta.jbsinternational.com/

• Request TA
• Access Learning Management System 

(LMS) modules
• Learn more about BH TA options

• One-on-One Coaching
• E-learning Webinars
• Intensive TA for Practice Change
• Join a Community of Practice (CoP)
• SDoH Group Virtual TA Roundtable
• Virtual Peer-Learning Office Hours
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Upcoming TA Opportunities! 

Virtual Peer-Learning Office Hours

Tomorrow—Wednesday, April 27, 2022, 1:00–2:00 p.m. ET
“Self-Care Approaches for Integrated Health Care Staff”
Presented by Philip Rainier, M.S.W., LCSW-R, SAP
Register now:
https://us06web.zoom.us/meeting/register/tZwpcOurqzotGdc6OJROdaU515aomAf
EIY2d
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https://us06web.zoom.us/meeting/register/tZwpcOurqzotGdc6OJROdaU515aomAfEIY2d


Upcoming TA Opportunities! (cont’d)

E-Learning Webinars
Monday, May 16, 2022, 1:00–2:00 p.m. ET

“Strategies for Addressing Health Disparities in Medication-Assisted Treatment for 
Patients with Opioid Use Disorder”
Presented by R. Lyle Cooper, Ph.D., M.S.S.W.
Register: https://us06web.zoom.us/webinar/register/WN_T9OPutuxRzG9dANbnUGDEg
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https://us06web.zoom.us/webinar/register/WN_T9OPutuxRzG9dANbnUGDEg


Upcoming TA Opportunities! (cont’d)

“Ask an Expert” Series

Every Thursday, 2:00-4:00 p.m. ET
This week’s expert: Michelle Cleary, M.A.
Register: https://us06web.zoom.us/meeting/register/tZArd-
quqzMsGdNtKLqnU1e6RhZvHYViy1f4

66
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Upcoming TA Opportunities! (cont’d)

SDoH Roundtable Series

Wednesday, May 25, 2022, 2:00–3:30 p.m. ET
“Building Relationships with Community Partners to Address Social 
Determinants of Health”
Presented by Natalie Slaughter and Rhonda Waller
Register: https://us06web.zoom.us/meeting/register/tZcsd-
6ppzstG9eH3f5H-tPS2rqVO9fmHABj
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Upcoming TA Opportunities! (cont’d)
Communities of Practice (CoP)
Bi-weekly on Tuesdays starting May 17, 2022 to August 23, 2022, 2:00–3:30 
p.m. ET

Workforce Resiliency and Retention CoP
Facilitators by Philip Rainer, MSW, LCSW-R, SAP and Katie Crowley, BS
Register: https://us06web.zoom.us/meeting/register/tZMsceqtrz0qG9LaPQ0
2g_zm6wIzfAXTefYS

Bi-weekly on Tuesdays starting May 24, 2022 to August 30, 2022, 2:00–3:30 
p.m. ET

Addressing Substance Misuse and Use Disorder in a Healthcare Setting CoP
Facilitators by Joe Hyde, MA, LMHC, CAS and Andrea Coleman, MS
Register: https://us06web.zoom.us/meeting/register/tZYud-
GprDgqHNH6cO8jO63ptcr55KpktgxP
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BH TA Satisfaction Assessment

• We’d love your feedback—please complete a satisfaction assessment.
 https://survey.alchemer.com/s3/6699920/Health-Center-Technical-Assistance-

TA-Satisfaction-Assessment-CoP-2-SDoH
• Remember—to obtain CEUs for today, you must complete the assessment!
• There are two ways navigate to the assessment:

1. Follow the link provided in the chat here.
2. You will be emailed a link from us via Alchemer, our survey platform.

This Photo by Unknown Author is licensed under CC BY-SA
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https://survey.alchemer.com/s3/6699920/Health-Center-Technical-Assistance-TA-Satisfaction-Assessment-CoP-2-SDoH
http://ux.stackexchange.com/questions/67785/are-stars-a-good-rating-system
https://creativecommons.org/licenses/by-sa/3.0/


Thank You!
Facilitator Contact Information:

Amber Murray, amurray@jbsinternational.com
Sophia Shepard, sshepard@jbsinternational.com

mailto:amurray@jbsinternational.com
mailto:sshepard@jbsinternational.com
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